
County of Ventura
Human Services Agency

Requested Verifications

Types of verifications which may be 
requested of the applicant and of their 
spouse (when applicable) include:

• California Driver License or ID

• Legal Permanent Resident Card (LPR/
Green Card)

• Social Security Numbers 

• Denial Letter from the Social Security 
Administration for SSI/SSP

• Proof of Income and Property

• Sponsor’s Information (if applicable)

vchsa.org

Referral line for health, human,
and community services.

Call toll free: 888-472-4463
TTY 800-735-2922 or 711
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Cash Assistance Program
for Immigrants (CAPI)

• CAPI provides monthly cash benefits 
to non-citizens who are aged, blind, 
or disabled and ineligible for SSI/SSP 
solely due to immigration status.

• CAPI recipients may also be eligible 
for CalFresh, Medi-Cal, and IHSS. 
A separate application must be 
completed for the above mentioned 
benefits.

• CAPI is 100% state-funded.

Who is Eligible for CAPI?
• Aged, blind, or disabled non-citizens 

who are ineligible to receive SSI/SSP 
solely due to immigration status

• Residents of California with:

 » Resources below the allowable limits 
of $2,000 for individual or $3,000 for 
a couple

 » Income less than the applicable 
CAPI standards

• Additional requirements apply.

How to Apply for CAPI

Apply by Phone: 

 Applicants or authorized 
representatives may call 
the information line to 
request an application at: 
888-472-4463

Apply by Mail: 

Mail or drop off the application at:

Human Services Agency
4651 Telephone Road, #100
Ventura, CA 93003
Attention: CAPI Intake Unit

Apply by Fax: 

Fax application to 805-658-4530
Attention: CAPI Intake Unit

Please follow up by mailing the original 
application to:

Human Services Agency
4651 Telephone Road, #100
Ventura, CA 93003
Attention: CAPI Intake Unit

Apply in Person: 

The applicant or an authorized 
representative may apply in person at:

• 4651 Telephone Rd, #100, Ventura 

• 80 E. Hillcrest Dr, #200, Thousand Oaks

• 2900 N. Madera Rd, #100, Simi Valley

• 612B Spring Rd, #301, Moorpark 
(Ruben Castro Human Services Center)

• 725 E. Main St, #101, Santa Paula

• 828 W. Ventura St, #200, Fillmore

Cities in
Ventura
County
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CAPI Coverage Area

The Human Services Agency office at  
4651 Telephone Road in Ventura processes 
all CAPI applications for all cities located 

within the County of Ventura.


